
 
 

 

 

Integrity Psychological Services, P.C. 

 

 

Information for Adolescent Therapy Clients 

 
Welcome to Integrity Psychological Services!  We appreciate your giving us the opportunity to work 
with you.  We believe that when clients understand how therapy works and feel comfortable with 
their therapist, they are more likely to benefit from it.  As a result, we have written this document in 
order to increase your understanding and answer questions that clients often ask about therapy.   
 
PLEASE NOTE:  It is important that you read all of the information below.  Please mark any portion that 
you do not understand or about which you have questions.  During your first session, your therapist will 
discuss this information with you and answer any questions you may have.   

 

The purpose of meeting with a counselor or therapist is to get help with problems in your life that 
are bothering you or that are keeping you from being successful.  You may be coming to therapy 
because you want to talk to someone about these problems.  Or, you may be coming because your 
parent, guardian, doctor, or teacher has concerns about you.  When you meet with your therapist, he 
or she will ask questions, listen to you, and work with you to develop a plan for overcoming your 
problems and improving your life. 
 
People often feel understandably nervous about the idea of sharing personal details with someone 
else.  In addition, many people don’t know what to expect when they go to a therapist’s office, 
especially if they’ve never been in therapy before.  It is important to understand the benefits and the 
risks of therapy so that you can make informed choices about your treatment. 
 
Benefits and Risks of Therapy 

 
Psychology is a science.  Hundreds of scientific experiments and studies have shown that therapy has 
many significant benefits.  Some of these benefits include: 
 

• Having the chance to talk about things that are bothering you in a place that is safe, 
nonjudgmental, and supportive. 

• Developing deeper and more meaningful relationships with other people. 

• Increasing your ability to define and live up to your goals and values in life.  

• Improving your ability to cope and manage stress, giving you more time and energy and 
better moods. 

• Increasing your self-confidence and self-esteem as a result of doing and feeling better. 
 

 
 
 
Like any kind of treatment, therapy also has some risks.  These risks can include: 
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• Difficult feelings, such as sadness, guilt, anxiety, anger, etc. 

• Unpleasant memories. 

• Feeling embarrassed or bad about yourself because you or other people think only “crazy” 
people go to therapy. 

• Feeling temporarily worse in the beginning of therapy because you are facing painful feelings 
or situations that you have been avoiding. 

• Not feeling better as much or as quickly as you had hoped. 

 
About Us 

 
Integrity Psychological Services is owned by two licensed clinical psychologists, Dr. Heidi McKenzie 
and Dr. Jill Fischer.  Together, we have over 30 years of experience helping people reach their 
potential to have happy lives and meaningful relationships.  To do this, we combine scientifically-
proven techniques with respect and caring for all clients whose lives we touch.   
 
Please visit our website at www.integritypsych.com, a free resource for all of our clients.  The site 
describes our qualifications, services, and specializations.  You can also explore links to resources, 
articles, and self-help tools.   
 

How We Work 
 
At Integrity Psychological Services, we believe that you have the ability to solve your problems, but 
you may be facing obstacles that make it difficult for you to do so.  By learning how to overcome 
those obstacles, you can be happier and more fulfilled, and you can have deeper connections with 
other people. 
 
We define the word “integrity” as “the state of being sound or whole,” which we believe to be the 
ultimate goal of therapy.  We don’t try to help you by changing you but rather by supporting you in 
being who you truly are.  Integrity can also be defined as “acting in accordance with one’s values and 
principles.”  We will help you discover your inner wisdom and figure out what’s most important to 
you. 
 
What to Expect 
 
Visiting a therapist is not like visiting a medical doctor.  It requires your active participation and effort 
in order to think, feel, and behave in a way that allows you to be at your best.  An important part of 
this process will be practicing new skills at home that you learn from your therapist.  This may include 
completing worksheets, keeping records, or reading to deepen your learning.  If you have trouble 
completing these “homework” assignments, we will help you with that, too, and guide you in 
overcoming whatever obstacles you face. 
 
Most of our clients see us once a week for 3 to 4 months and then less often until therapy gradually 
comes to an end.  How many sessions you have will depend on your situation and your goals.  If at 

http://www.integritypsych.com/
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any time you no longer want to come to therapy, we ask that you have at least one more session to 
either discuss what doesn’t feel helpful to you or say goodbye if you no longer need our help. 
 
Your Treatment Plan 

 
When you are in therapy, you get to decide what you would like to achieve, and we will use our 
expertise to guide you.  In the beginning, we will develop a treatment plan together that includes 
your goals and the methods that we will use to reach them.  We will end up with a realistic treatment 
plan that we both agree on and that we will both work hard to follow.  As we go on, we will look at 
our progress together and make any adjustments that may be needed. 
 

Referrals to Other Services 

 
As we get to know you and your situation better, we may recommend that you see a medical doctor 
that can talk to you and your parents about the possible risks and benefits of medication or other 
treatments.  We may also recommend that you participate in an additional type of therapy.  If we 
recommend one of these things, we will fully discuss our reasons with you and your parents so that 
they can decide what is best for you.  
 
Your Therapy Sessions 

 
Your First Therapy Session 
 
During your first therapy session, we will start by meeting with both you and your parents or 
guardians to discuss the reasons you have come to see us as well as your goals for therapy.  We will 
also go over the forms that you and your parents filled out in order to answer any questions you may 
have.  In addition, we may ask you and your parents some questions in an effort to get to know you 
better.   
 
Your therapist will also want to meet with just you for a little while.  We believe that for you to get 
the most out of therapy that you can, you need to feel safe discussing anything you want.  We have 
great respect for the role your parents play in your life, but we know from experience that teens 
usually feel better faster when they are able to meet with the therapist alone.  However, as time 
goes on, we may ask your parents to come to a few sessions if we feel it would be helpful.   
 
Your Reserved Therapy Sessions 
 
Most clients have a regular appointment time that is reserved for them and typically lasts 45 to 55 
minutes.  It is important that you come to each appointment, as missed appointments can slow 
down your overall progress in therapy.  We will try to accommodate your schedule as much as 
possible, and we ask that you please give us advance notice if you will not be able to come to a 
session. 
 
Session Lateness Policy 
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In order to receive the full time we have scheduled for you, it is important that you come to your 
sessions on time.  We will usually have another appointment scheduled after yours, so we will need 
to end your appointment at your regular ending time, regardless of when you arrive.   
 
Session Cancellation Policy 
 
Since we reserve your session time specifically for you, we usually can’t fill your slot without plenty 
of advance notice.  Therefore, if you need to cancel your session, you must let us know at least 24 
hours in advance or we will charge for the entire session fee.  In addition, if you are using your health 
insurance, they will NOT reimburse for this missed session fee.   

 
Phone and  Email Contact 
 
During your first session, your therapist will give you his or her contact information, including a 
phone number and an email address.  While most of your time with your therapist will take place 
during your scheduled appointments, we want you to contact us if you are having a hard time in 
between sessions and need some extra support. 
 

Confidentiality 

 
It is important that you feel comfortable talking to your therapist about the issues that are bothering 
you.  Sometimes these issues will include things you don’t want your parents or guardians to know 
about. For most people, knowing that what they say will be kept private helps them feel more 
comfortable and have more trust in their counselor or therapist.  Privacy, also called confidentiality, 
is an important and necessary part of good counseling. 
 
As a general rule, we will keep the information you share in your sessions confidential, unless we have 
your consent to disclose certain information.  There are, however, important exceptions to this rule 
that you should understand before you share personal information in a therapy session.  In some 
situations, we are required by law or professional ethics to share information about you, whether or 
not we have your permission.  We have listed some of these situations below. 
 
Confidentiality cannot be maintained when: 
 

You say that you are planning to cause serious harm or death to yourself, and your therapist 
believes you have the intent and ability to carry out this threat in the very near future.  Your therapist 
must inform your parent or guardian of what you have said and how serious he or she believes this 
threat to be in order to make sure that you are protected from harming yourself. 
 

You say that you are planning to cause serious harm to or kill someone else who can be 
identified, and your therapist believes you have the intent and ability to carry out this threat in the 
very near future.  In this situation, your therapist must inform your parent or guardian as well as the 
person who you intend to harm. 
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You are doing things that could cause serious harm to you or someone else, even if you do not  
intend to harm yourself or another person.  In these situations, your therapist will use his or her 
professional judgment to decide whether your parent or guardian should be informed. 
 

You tell your therapist that you are being abused – physically, sexually or emotionally – or that 
you have been abused in the past.  In this situation, your therapist is required by law to report the 
abuse to the appropriate authorities. 
 

You are involved in a court case and a request is made for information about your counseling or 
therapy.  If this happens, your therapist will not disclose information without your written 
agreement unless the court requires it.  Your therapist will do whatever the law allows to protect 
your confidentiality, and he or she will inform you if required to disclose information to the court. 
 
Communicating with your parents or guardians:  
 
Except for situations such as those mentioned above, your therapist will not tell your parent or 
guardian specific things you share in your private therapy sessions.  This includes activities and 
behavior that your parent/guardian would not approve of — or would be upset by — but that do not 
put you at risk of serious and immediate harm.  If the possible risks to you become more serious 
however, your therapist will need to use his or her professional judgment to decide whether to 
communicate this information to your parent or guardian. 
 

Example 1:  If you say that you have tried alcohol at a few parties, this information would be 
kept confidential.  If you say that you are drinking and driving or that you are a passenger in a car 
with a driver who is drunk, we would not keep this information confidential from your 
parent/guardian.   
 

Example 2:  If you say that you are having protected sex with a boyfriend or girlfriend, this 
information would be kept confidential.  If you say that, on several occasions, you have engaged in 
unprotected sex with people you do not know or in unsafe situations, we would not keep this 
information confidential.  
 
Even if your therapist has agreed to not tell your parent or guardian about something you have said 
or done, he or she may believe that it is important for them to know what is going on in your life.  In 
these situations, your therapist may encourage you to tell your parent/guardian and help you find the 
best way to tell them.   
 
When meeting with your parents, your therapist may sometimes describe problems in general terms 
in order to help them know how to be more helpful to you.  You should also know that your 
parent/guardian has the legal right to see any written records kept about your sessions; however, it 
is rare that a parent/guardian would request to look at those records. 
 
 
Communicating with other adults: 
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School:  We will not share any information with your school unless you and your parent or 
guardian have given us written permission to do so.  Sometimes, your therapist may request to 
speak to someone at your school to find out how things are going for you.  Also, it may be helpful in 
some situations for your therapist to give suggestions to your teacher or counselor at school.  In 
these situations, your therapist would usually discuss it with you first and ask for your permission.  
Only in very unusual situations would a situation come up in which both your therapist, based on his 
or her professional judgment, as well as your parent or guardian believe that it is very important to 
share certain information with someone at your school without your permission.   
 

Doctors:  Sometimes your doctor and your therapist may need to work together; for example, if 
you need to take medication in addition to coming to therapy, your therapist may share information 
with that doctor.  Your therapist will always get your permission and permission from your 
parent/guardian before sharing this information, unless you are doing something that puts you at 
risk for serious and immediate physical or medical harm. 

 

 

 
Thank you for taking the time to read this document, and please keep it so that you will be able to 
refer to it in the future, if needed.  We believe that it will help make your treatment with us better and 
more successful.  Please ask us any questions that come up for you, either now or as your treatment 
progresses. 
 


